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Government & Industry: Taking 
Digital Service Delivery to 3.0



What is 
Government  
Delivery 3.0?



Government 2.0 is largely 
digitized and social
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Gov 2.0 at USDA



Examples of Gov Delivery 3.0 at USDA

Drones, Machine 
Learning, and AI to 
provide real-time 

data on food 
contaminants 

Using Satellites and 
Open Data to 

reduce water waste 
and increase crop 

health 

Helping fuel 
management and 

reducing prep time 
for US firefighting 

teams
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How can Government and Industry get to 3.0? 

Listen to Users

Demos, not Memos

Meet your Partners 
Where They Are

3.0 Government 
Service Delivery
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USDA is an equal opportunity provider, employer, and lender.

Thank You for Your Partnership & 
Passion for Public Service
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